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FOREIGN CURRENCY EXCHANGE

Description:
Hadi Express Exchange services provide clients with the most reliable solution to their currency
needs in terms of exchange rates, delivery time, and customer service. Individuals and businesses
dealing with foreign currency know the importance of exchanging their currencies at the best
time and at the most favourable rates to enhance their returns.

e Once currency is bought or sold, it can only be reversed through a new transaction at prevailing
market rates.

e Customer should verify the transaction amount before leaving the counter and obtain a receipt.
Hadi Express Exchange and its employees are not liable for any subsequent claims or
discrepancies.

e Hadi Express Exchange reserves the right to reclaim any overpaid amounts due to errors or
oversights.

Detailed fees & Charges for remittance is attached as Annexure ‘A’

AN WARNING !!!

Penalties for Inaccurate Information:

Penalties and fees may be incurred if the customer provides inaccurate or incomplete
information for Foreign Currency Exchange

Impact of Currency Exchange Rate Changes:

This product/service is subject to fluctuations in foreign currency exchange rates which
may affect its value.

Transaction Timing Variability:

The actual time required to complete a transaction is instant, however it may vary
depends on the due diligence carried over the nature and volume of the transaction.

Currency Exchange Rates:

Once exchanged, currencies will be bought/sold at our prevailing exchange rates.

Charges for Re-issuance or Replacement:

Re-issuance or replacement of remittance transactions for any reason may incur charges
and rate adjustments as applicable.

Waive Cooling - Off Period

By proceeding with any of our Products or Services, you acknowledge and agree to
waive your cooling-off period. This applies to all remittances in both local and foreign
currencies, Foreign Currency Exchange transactions (Buy/Sell), Wages Payment via WPS,
and Value Added Services initiated with us.
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Right to Amend Terms and Conditions:

Hadi Express Exchange, licensed by the Central Bank of the UAE, reserves the right to modify terms
and conditions in accordance with applicable laws or internal policies. Any such revisions will be
communicated to customers prior to 60 days of the revision via the website, branch notifications,
or electronic means.

Declaration of Understanding:

Hadi Express Exchange licensed by the Centeral Bank of the UAE reserves the right to amend
terms and conditions in line with the applicable law of land or internal policies of Hadi Express
Exchange. Any such changes will be communicated through the website, branch disclosures, or
electronic facilities to the customers. I/We hereby irrevocably and unconditionally declare that I/We
have read the above Key Facts Statement and clearly understand all the information and references
provided herein.

Customer Name: Customer Signature: --------------

Date:

ANNEXURE ‘A’

FOREIGN CURRENCY EXCHANGE
FEES & CHARGES

. Charges

Service (in AED)
Forex Purchase 3.70
Forex Sale 3.70

* All charges/fees mentioned are excluding VAT.



L

L ] L]
L] L]
L] L]
L] L]
L L]
L] L]
L ] L]
L] L]

HADI EXCHANGE /) dbluall $ala

Licensed by the Central Bank of the UAE. 5 35 pal) Saxtall Bl o jlap) 0B juma J e B e
4 P ‘ o~ 91 g S‘ .
L] ] L] 4 a : : a ‘ a :
" o4 )j OJ u x4
- - - .. ;
0 o o4
iAW O Mandl Jals
ISR J L 2
L]
L ] L]
[ ] L]
[ ]
L]
[ ] L]
[ ] ]
[ ] L ] L]



’b HADI EXCHANGE

Licensed by the Central Bank of the UAE

GanaY) o lead) Jals
sia gl
g g e puall Jlrnd Cun (e O erl (o agilaliin¥ 4 6 se SV dall e Dleall u jaus) sala cilead s

<l 3 agiDlae Jol daal dia ) Cidlaadl aa ¢ shaladty Gl S 5 5 31 8N G yay o Sbanll daxd 5 il
A 5o il jlany) dmstj Cualiall

Jaend) om0 B2l (5 guadl Jlansd 88 5 00m lee A (e Jaih LS Sy cilandl a ol 6l 5 0 e
L 5l g 5 i) G yuaS) (o Jaali ¥ Juay) e Jsaall s bl 3 ol Jf Alaleal) ilie (e 38l
Lgnda o idlae (ol 2l yinl 8 3adly indins] (g yaaS) sl Ladiag o A6aY ciliadls 5 cldUae gl e 43 5 usall
YLEEY) o eUadY) s 133

"I LS A e sl bl oSl o g )

A\ Al

darasll pe alogleall aruy alolyell

duloc gagniy dlolS ¢ gl aauas pe alogleo Juaell pad 13] pgujg dlolyé yapa iy Ad
auiaVl aoell Jali

aMooll capn jlewi alpuei puili

dioyd (glc 4igi A8 il duiall allooll wpn jlowl ga ablail gaiy aiiall / doaall oAd

dloleoll cidg <iglai

piy il anlgll aliell glc 2liy caliag s clld gog .g)ga dlolenll ploiy gleall cigll

alloell wyn jlewi

Ligal dailuall wapnll jlewll Llaag alloell ey / clpi pipw .dloell Jali ajaos

Jiatiwyl gi jlanyl 8alcy pguuyll

Jlb wnw t“5'11 aVlgall alloleo Jlatiwl gi jlan| dale| aic pouull o allaeig poguuy CLipii Ad

aiaaill 6yia ge Jjliill

6yia ge Jjliill olc galgig jai elila liiloaa gi Liilaiio go i pladiwml glc elidalgay

Jali aloleo Lauia¥l gl dlaell alleell il elguw ¢iiligaill gm:\ wle A& @ihiy diaill
192Vl dyloa plhi pc jgaVl gas J(gu/clpi) duialll allaell (WPS), doydll ald daloaillg

lieo LaAyaii piy oill dalioll




’b HADI EXCHANGE

Licensed by the Central Bank of the UAE

;?ISA‘}“J .h‘gﬂ\ dg..\.ﬂ G
Jaans & 3ally ¢g S el Baniall Ay jall ol HeY) o jme U8 (0 diad el (8l juall (a0 (g0l 4S5 Jadiag
60 U8 Canill a3 (e by e Dlandl & 3 i 5 Aglalall cilulpad) i Lgs J samall (il 5l G g alSaY) 5 Lo 5 50
A5 I il g1 5l e g il il ) gf ¢ g IV o sall IS (o lld g elgily pos g ) (30 Lo,
pgdll L) A)
d.\w.lﬁ‘féajb ccﬁ‘)s‘)d\ﬁaaﬁd\:\,y‘)ﬂ\ Ol G pae i (1o Aad jall A8) pall G s L;JLA:\S_)JM
3L it A puall Gy yuaS) gala 48 Al Al Gl i ey J sanall (il 5l) an ity Lay plSaY1 5 da gyl
o/l 1 A IV Jila ) sl g s 8l (8 claliadyl ol ¢ 5 SV a8 sall DA (el i sl o Dlanl)
Liagd/Cagd 5 o3le | At 1) Gliall oy WL/l 8 38 ad/ il s piia e g ad dan Y IS8 ) BY) 138 s ey
L SJJ\)S\ ab\.&‘g\, QLA)SM” e
F el ad g sdzand) ol
o
njn M\
Lanial) COlaall Jy sl CallSS 5 gas

(S Y it 5all) o s FR]
3.70 Apial) Olaall ¢l i
3.70 L) Claall ay

ALl el Ay e laind (53 A 5 sS3ll CallSl g ) gen

o o o]



